
W elcome to the 2012 BC Library
 "Licence to Read" Conference,
 which will address the many 

nuances of this year's theme. Our superb 
keynote speakers — Joel Bakan, Michael Geist 
and Ingrid Parent — are joined by a plethora
of exciting session speakers. Our grateful 
thanks to these contributors, our Conference 
Planning Committee, and our sponsors who 
have made the conference possible. I look 
forward to seeing you at the sessions, at social 
events, and in the hallways May 10 – 12th.

Lynn Copeland, Chair
2012 Conference Planning Committee

THANKS TO ALL THESE COMPANIES & ORGANIZATIONS 
FOR SUPPORTING THE 2012 BC LIBRARY CONFERENCE!
Trade Show Hours:
THURSDAY MAY 10 – 8:00 PM – 10:00 PM & FRIDAY, MAY 11 – 10:15 AM – 5:30 PM

 Location Organization Name  Location Organization Name

 56 3M Canada Company

 2  Ampersand Canada's Book
& Gift Agency Inc.

 27 Andornot Consulting Inc.

 24 Archambault Inc.

 32 Aroga Technologies

 4 Assn. of Book Publishers of BC

 55 Baker & Taylor

 28 Bar Code Applications

 57 BC Libraries Cooperative

 3 Better World Books 

 18 Biblio-tique

 39 Canada Label Company

 16 Carr McLean

 54  Crown Publications,
Queen's Printer

 10 CUPE BC

 8 CVS Midwest Tape

 14 Distribution Access

 6 Dynamic Imaging Solutions Inc.

 15 Early Literacy Stations Canada

 58 EBSCO

 7  EcoDurable Products by 
Colnuck Ltd.

 5 Edu Reference

 23 Emerald Group Publishing, Inc.

 33 Foothills Systems and Gaylord

 19 Gale, Cengage Learning

 11 Gibson Library Connections Inc.

 30 Grey House Publishing Canada

 44 Harbour Publishing

 42 Ingram / Coutts

 

20  Innovative Interfaces

48, 49  Jonathan Morgan &
Company Limited

 46 KLMK Enterprises

 41  LawMatters, Courthouse 
Libraries BC

 17 Library Bound

 31 Library Services Centre

 21 Mango Languages

 40 OCLC

 43 Pan Asian Publications

 45 Polaris Library Systems

 1 ProQuest

 12  R.Bury Media & Supplies Ltd.

 35  Ristech Information
Solutions Ltd.

 53 S&B Books Ltd.

 47 Saunders Book Company

 9  School of Library, Archival and 
Information Studies, UBC

 51 SirsiDynix

 25 Sony of Canada Ltd .

 22  Springer Science+Business 
Media

 34 TLC--The Library Corporation

 29 Unique Management Services

 37, 38 United Library Services

 13 Veterans Affairs Canada

 36 Visual Education Centre

 26 Whitehots Inc.

 52  World Book Educational 
Publishers of Canada

 50 YBP Library Services

Ingrid Parent/Michael Geist Keynote Address
BC Research Libraries Group

Joel Bakan Keynote Address
BC Library Association
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THURSDAY, MAY 10

3:00 pm – 5:00 pm
Richmond Public Library Tour
Meet in Lobby

8:00 pm – 10:00 pm
Presidents Welcome Reception  Sponsor: Gale Cengage Learning
Minoru Ballroom

FRIDAY, MAY 11
10:15 am – 10:45 am
Refreshment Break
Minoru Ballroom

Noon – 1:30 pm
Lunch in the Exhibits  Sponsor: CUPE BC
Minoru Ballroom

2:45 pm – 3:15 pm
Ice Cream Break  Sponsor: McGraw Hill
Minoru Ballroom

5:30 pm
Shopping at Daiso/Aberdeen Mall
Meet in Lobby

6:00 pm – 8:00 pm
Licence to Laugh Author Talk (ticket required)  Sponsor: UBC SLAIS
Cedarbridge

8:00 pm
BCLA LGBTQ and IFC Meetup 
Harold's Bistro

SATURDAY, MAY 12
8:30 am – 10:15 am
BCLTA AGM – Continental Breakfast
Cedarbridge

8:30 am – 10:15 am
BCLA AGM – Continental Breakfast  Sponsor: CVS Midwest Tape
Westminster 1, 2, 3

9:00 am – 10:30 am
Richmond Public Library Tour
Meet in Lobby

10:00 am – 10:45 am
Crafty Librarian Meetup
Meet in Lobby

Noon – 2:00 pm
BCLTA/BCLA Awards Luncheon (ticket required)
Sponsor: United Library Services

1:00 – 2:00 pm
Book Chat
Meet in Lobby

5:15 pm – 7:15 pm
Licence to Chill Closing Dessert Reception

Message
from the

Chair

See you next year!  May 9 – 11 2013, Sheraton Vancouver Airport, Richmond BC

 Brit ish Columbia Library Conference 2012



FRIDAY SESSIONS CONT'D
REGISTRATION DESK       OPEN 8:00 am – 5:00 pm

(Main Lobby)
10:45 am – noon cont'd
F11 Shape Shifting: Library Education, Work and Expectations for the Future
Westminster 2

F12 The more we get together the happier we'll be!
Sponsor: Gibson Library Connections
Westminster 1

F13 Author Talk: Daniel Kalla – "Licence to Heal"
Sponsor: Whitehots
Steveston B

1:30 pm – 2:45 pm
F14 Hot Topics: Canadian Copyright in 2012
Elmbridge

F15 The Library Connects Our Community
Cedarbridge

F16 When Worlds Collide: Integrating RDA records into your AACR2 catalogue
Westminster 2

F17 World Digital Library: A Free, Multilingual Collection of Cultural Treasures  
Sponsor: Canada Label
Westminster 3

F18 Not Seeing Yourself: Exclusion of LGBTQ Protagonists in YA Publishing  
Sponsor: SLAIS
Steveston B

F19 Moving from NO to NO, But Let's Talk: Business Reference as a
Consultation Process
Richmond A

F20 Providing Culturally Sensitive Health Information for library users
Sponsor: ProQuest
Steveston A

3:15 pm – 4:30 pm
F21 Student Drivers: Building Collaborative, Student-Focused, Online Learning 
Services in BC
Westminster 1

F22 Helping Your Patrons Move towards Success in a 21st Century Economy
Westminster 2

F23 PubMed Made Simple: Knowing How To Search for Health Information
for Your Patrons
Steveston B

F24 Ain't on the Globe & Mail Bestseller List
Sponsor: Library Services Centre
Elmbridge

F25 Location, Location, Co-location!
Sponsor: Bar Code Applications
Westminster 3

F26 Embracing Diversity
Steveston A

F27 Trustee Session – Round Table
Richmond A

5:00 pm – 6:30 pm
F28 eBooks in Public Libraries: Where are we now & where 
are we going?  Sponsor: EBSCO
Elmbridge

6:00 pm – 8:00 pm
Licence to Laugh Author Talk (ticket required)
Sponsor: SLAIS
Cedarbridge

REGISTRATION DESK       OPEN 7:30 am – 2:00 pm
(Main Lobby)

8:30 am – 10:15 am
S1 BCLA AGM (sign-in starts at 8:30, meeting starts at 9) 
Breakfast Sponsor: CVS Midwest Tape
Westminster 1, 2, 3

S2 BC Library Trustees Assoc. AGM – (sign-in at 8:30, meeting starts at 9)
Cedarbridge

10:45 am – noon
S3 Free Range Library: Information Literacy Outcomes Come Home to Roost 
Sponsor: Canadian Electronic Library
Westminster 2

S4 License to Know What Lurks in the Minds of Students
Richmond A

S5 Strategic Planning Toolkit  Sponsor: Bar Code Applications
Westminster 3
S6 Future by Design: building creativity and innovation in a library culture
Cedarbridge

S7 Beyond Booklists & Booktalks: a Readers' Advisory Roundtable
Sponsor: Library Bound
Westminster 1

S8 Birds of a Feather (Roundtable sessions): Get the Heck out of the Library; 
Greening our Libraries; Licence to Stretch your MLIS
Steveston A

S9 Author Talk – Brian Deines "Artistic Licence"  Sponsor: SLAIS
Steveston B

2:00 pm – 3:15 pm
S10 Mad Men of SFU Library: Creating a "buzz" for our collections and services
Westminster 2

S11 Don't Be a barrier: Emotional Intelligence Approach to Customer Service
Cedarbridge

S12 Random Acts of Early Literacy on a Dime
Westminster 3

S13 Speed Mentoring for Library Professionals
Steveston A

S14 Choosing our Plan B  Sponsor: 3M
Richmond A

S15 Trustee Session – Finances
Westminster 1

S16 Licence to Groove – Growing up Industrial – Author Talk
Dennis Bolen with Soressa Gardner
Steveston B

3:45 pm – 5:15 pm 
Closing Keynote – Ingrid Parent
and Michael Geist
Sponsor: BC Research Libraries Group
Minoru Ballroom
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THURSDAY SESSION
REGISTRATION DESK OPEN 5:00 pm – 9:30 pm

(Main Lobby)
6:00 pm – 8:00 pm 
Joel Bakan Keynote Address  Sponsor: BC Library Association
Elmbridge 

FRIDAY SESSIONS 

REGISTRATION DESK       OPEN 8:00 am – 5:00 pm
 (Main Lobby)
9:00 am – 10:15 am
F1 Part 1 of 2 Making Sense of Statistics Questions at the Reference Desk 
Sponsor: ProQuest
Steveston A

F2 Academic Research Commons: From Concept to Reality
Sponsor: CUFA BC
Westminster 2

F3 Developing a Collaborative First Nations Storyteller-In-Residence Program 
Sponsor: Whitehots
Steveston B

F4 Business Research: Buried Treasures and Secret Strategies
Sponsor: ProQuest
Westminster 3

F5 What's "App"ening?"
Cedarbridge

F6 Digital Collection Building: Bringing a Community's Historical Photos Online 
Sponsor: SLAIS
Richmond A

F7 Trustee Session – Advocacy
Westminster 1

10:45 am – noon
F1 part 2 of 2 Making Sense of Statistics Questions at the Reference Desk 
Sponsor: ProQuest
Steveston A
F8 Moving at the Speed of Light in the Open Universe: 12 Lightning Talks on 
Open Access, Open Data, and Open Source
Sponsor: Canada Label
Elmbridge

F9 Top Notch Support for eBooks
Sponsor: Sony Canada
Cedarbridge

F10 Working together towards common goals: new directions and developments 
in information services for Indigenous peoples in BC – Westminster 3
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MEETINGS
Friday, May 11

Noon – 1:00 pm
BCLA FNIG
Westminster 3

12:10 pm – 1:00 pm 
BCLA YAACS AGM
Westminster 2

SPONSORSSPONSORSSPONSORS

eBooks in Public 
Libraries 
EBSCO

Breakfast
BCLA AGM 
CVS Midwest Tape

Licence to Laugh,
S9, F6, F18
UBC SLAIS

Ice Cream
Break
McGraw Hill

Visit BCLA Section/Committee/Interest Groups in the
Minoru Foyer on Friday, May 11th, 10:15 am – 5:30 pm

MEETINGS
Saturday, May 12

Noon – 1:00 pm 
BCLA ALPS AGM
Richmond A

Noon – 1:45 pm 
BCLA SNIG AGM
Westminster 1

12:30 pm – 1:30 pm 
BCLA LTAIG 
Steveston B

Wireless Access Code:  bclc2012
(case sensitive)

Presidents’ Reception 
Gale Cengage Learning

Lunch in the Exhibits
CUPE BC

Awards Luncheon
United Library Services

SPONSORSSPONSORSSPONSORS

We want your 
feedback!

Please � ll out the
Conference Survey

by May 31st 

www.surveymonkey.com/bclc2012


