
W elcome to the 2013 BC Library Conference and 
to our community’s exploration of the theme 
“Are We There Yet?” Our superb keynote 

speakers – Lev Grossman and Joseph Janes – consider 
the future of books and library services while recognizing 
the value of what we’ve learned from the past. They’re 
joined by our library colleagues and community partners, 
who have contributed their time to inform and inspire you. 
Thank you to our many speakers, volunteers, and sponsors 
who help us make the conference possible, and to the 
Conference Planning Committee, Program Committee and 
BCLA staff for helping lead the process. I look forward to 
seeing all of you at one of our many sessions, at receptions, 
and among the exhibits, and hearing about your experience.

Christina de Castell, Chair
2013 Conference Planning Committee

THANKS TO ALL THESE COMPANIES & ORGANIZATIONS 
FOR SUPPORTING THE 2013 BC LIBRARY CONFERENCE!
Trade Show Hours:
THURSDAY, MAY 9: 7:00 PM – 9:00 PM & FRIDAY, MAY 10: 10:00 AM – 5:15 PM

 Location Organization Name  Location Organization Name

 28 3M Canada

 24 Ampersand

 54 Andornot Consulting

 53 Archambault

 19  Association of Book Publishers 
of BC

 21 Baker and Taylor

 37 Barcode Applications

 36 BC Libraries Cooperative

 33 BC Summer Reading Club

 14  Bury Museum and Library 
Supplies, A Division of Hi-Cube

 26 Carr McLean

 42 Charles Sturt University

 12 Colnuck Ltd.

 43 CriticalControl Solutions Inc

 55 CrossCan Educational Services

 6 Crown Publications

 35 CUPE BC

 27 CVS Midwest Tape

 30 Dynamic Imaging Solutions

 57 EBSCO

 20 E–Card ID Products

 56 Emerald Group Publishing

 3 Foothills Systems & Gaylord

 32 Gale | Cengage Learning

 15 Grey House

 22 Ingram Content Group

 25 Innovative Interfaces

 40 Insignia Software

 46 iSchool @ UBC-SLAIS

 8, 17  Jonathan Morgan & 
Company Limited

 23 Library Bound

 52 Library Services Centre

 29 Mango Languages

 39 McGraw–Hill Professional

 50 Nansen Group

 41 National Film Board

 49 OCLC

 10 Pan Asian Publications

 47 Polaris Library Systems

 51 ProQuest

 11 Ristech Info Solutions

 9 RTI / Disc Go Technologies

 4  San Jose State University – 
SLIS

 48 Saunders Book Company

 13 SirsiDynix

 31 TLC – The Library Corporation

 38 University of Alberta – SLIS

 44, 45 United Library Services

 7 Veterans Affairs Canada

 16 Visual Education Centre

 18 Whitehots Inc.

 5  World Book Educational 
Products of Canada

 2 YBP Library Services
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A r e  W e  T h e r e  Y e t ?

THURSDAY, MAY 9
7:00 pm – 9:00 pm
President's Welcome & Trade Show opening Reception  Sponsor: CUPE BC
Minoru Ballroom

FRIDAY, MAY 10
10:00 am – 10:45 am
coffee Break
Minoru Ballroom

Noon – 1:30 pm
lunch in the Exhibits
Minoru Ballroom

3:15 pm – 3:30 pm
ice cream Break  Sponsor: Whitehots
Minoru Ballroom

3:15 pm – 4:30 pm
Richmond Public library Tour
Meet in Lobby

4:30 pm – 5:15 pm
cheese Sampling & cash Bar
Minoru Ballroom

6:30 pm – 8:00 pm
"Taste of Richmond" Evening Social  Sponsor: Gale | Cengage Learning
Elmbridge Room

SATURDAY, MAY 11
8:00 am – 10:00 am
Bc library Trustees association aGM – continental Breakfast
Elmbridge

8:00 am – 10:00 am
Bc library association aGM – continental Breakfast  Sponsor: CVS Midwest Tape
Westminster Salon

12:15 pm – 2:00 pm
awards luncheon (ticket required)  Sponsor: United Library Services
Minoru Ballroom

12:30 pm – 2:00 pm
Richmond Public library Tour
Meet in Lobby

3:15 pm – 3:30 pm
coffee Break
Minoru Ballroom

4:30 pm – 6:30 pm
Bc library Trustees association Roundtable
Cedarbridge

7:00 pm
dine around at the Summer Night Market  (Preregistration required)
Meet in Lobby

7:00 pm
dine out at Kirin Seafood Restaurant  (Preregistration required)
Meet in Lobby

Message 
from the 

Chair

See you next year at the 2014 BC Library Conference!

 Brit ish Columbia Library Conference 2013

SponSorS

5 Sessions: 
F17, F18, F22, S15, S18
iSchool @ UBC

Hot Topic: Content Licensing: 
Negotiating the Shadows 
BC Libraries Cooperative

Ice Cream 
Break
Whitehots Inc.

BCLA AGM 
Breakfast
CVS Midwest Tape

President's Welcome Reception 
CUPE BC

“Taste of Richmond” Evening Social
Gale | Cengage Learning

Awards Luncheon
United Library Services

SponSorS



FRIDAY SESSIONS (CONTINUED)
REGISTRATIOn DESk      OPEn 8:30 am – 5:00 pm
 (Main Lobby)
3:15 pm – 4:30 pm
F19 – Getting There: Using a Technology Skills Inventory in Developing Staff 
Digital Literacy  Sponsor: YBP Library Services 
Westminster 2

F20 – Legal Research in a Nutshell 
Westminster 3

F21 – Looking Down the Road at Children's and Teens' Services
Sponsor: Burnaby Public Library 
Richmond A

F22 – Getting There Through Collaboration 
Sponsor: iSchool @ UBC 
Cedarbridge

F23 – What’s Keeping You Up at Night? 
Sponsor: Mango Languages 
Elmbridge

 
5:15 pm – 6:30 pm
F24 – Hot Topic: Content Licensing: Negotiating the Shadows
Sponsor: BC Libraries Cooperative 
Westminster 1, 2, 3

F25 – Author Talk: Writers in the Library 
Sponsor: EBSCO 
Cedarbridge

SATURDAY SESSIONS
REGISTRATIOn DESk       OPEn 8:00 am – 2:00 pm
 (Main Lobby)

8:00 am – 10:00 am 
(sign-in starts at 8:00, meeting starts at 8:30)
S1 BC Library Association AGM 
Breakfast Sponsor: CVS Midwest Tape 
Westminster 1, 2 & 3

S2 BC Library Trustees Association AGM 
Elmbridge

 
10:30 am – 11:15 am
S3 – Ain't on the Globe & Mail Bestseller List
Sponsor: Vancouver Public Library 
Cedarbridge 

S4 – What’s the Dealio with Data Curation? 
Sponsor: YBP Library Services 
Westminster 3

S5 – Librarians as Zookeepers? Greater Victoria Public 
Library’s Portable Technology Petting Zoo Experience
Sponsor: ProQuest 
Richmond A

S6 – Transforming Libraries from Place to Platform: 
Engaging Community Content  Sponsor: Mango Languages 
Westminster 2

S7 – Slow Education for Quick Learners: A Study in Diversity
Westminster 1 

S8 – BC Library Trustees Association: The W5 of Fundraising 
for Libraries 
Elmbridge

SATURDAY SESSIONS (CONTINUED)
REGISTRATIOn DESk       OPEn 8:00 am – 2:00 pm 
 (Main Lobby)
11:30 am – 12:15 pm 
S9 – Library Live and On Tour: Taking It To the Street 
Sponsor: Gibson Library Connections 
Westminster 2 

S10 – Embedded in Campus Knowledge Creation: Library Leadership in an 
Annual Undergraduate Research Conference  Sponsor: Springer
Westminster 3 

S11 – Lose Money, Win Friends: A Review of Fines & Loans at the VIU Library 
Sponsor: Gibson Library Connections 
Cedarbridge 

S12 – Public Libraries: Serving LGBTQ Homeless Youth  
Westminster 1 

S13 – Expanding the Library’s Role: Lessons from Greater Victoria Public 
Library’s Vault 
Richmond A 

S14 – BC Library Trustees Association: Planning to Succeed: Results of the BCLTA 
2013 Governance Survey 
Elmbridge 

 
2:00 pm – 3:15 pm 
S15 – Points of Convergence: OpenMedia, BC Library Association AGM, and the 
Future of Library Advocacy  Sponsor: iSchool @ UBC 
Cedarbridge 

S16 – Deepening Our Strategic Positions: Ensuring Long Term Creativity in the 
Face of Disruptive Change  Sponsor: ProQuest 
Richmond A 

S17 – How to Train Your Architect: Using a Functional Program to Get the Library 
You Need  Sponsor: Vancouver Public Library 
Westminster 1 

S18 – Early Literacy Services in the Digital Age  Sponsor: iSchool @ UBC 
Westminster 2 

S19 – Building Strong Community Connections through Digital Collections
Sponsor: Mango Languages 
Westminster 3 

S20 – BC Library Trustees Association: 
Making the Most of the Chief Librarian and 
Board of Trustees Relationship 
Elmbridge 

 
3:30 pm – 4:30 pm  
Closing Keynote – Joseph Janes  
“Information Makes Us Human”  
Minoru Ballroom 

 
4:30 pm – 6:30 pm 
BC Library Trustees Association: 
Trustee Roundtable 
(Preregistration required)  
Cedarbridge 
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THURSDAY SESSION
REGISTRATIOn DESk OPEn 4:00 pm – 7:30 pm 

(Main Lobby)
6:00 pm – 7:00 pm 
Opening Keynote – Lev Grossman “From Scroll to Scrolling”
Elmbridge 

FRIDAY SESSIONS 
REGISTRATIOn DESk       OPEn 8:30 am – 5:00 pm
 (Main Lobby)
9:15 am – 10:00 am 
F1 – Growing Readers at Storytime: A Critical Analysis of Canadian Library 
Website Content About Early Literacy  Sponsor: Dragonfly Consulting 
Richmond A

F2 – Providing Elder Friendly Health Info to Seniors  
Westminster 1 

F3 – How to Annoy Reporters, Hurt Your Credibility and (Just Maybe) Look Silly – 
and Who Wouldn’t Want That?  Sponsor: Vancouver Public Library 
Westminster 2

F4 – Do We ALL Need to Keep That? Shared Print Archiving in COPPUL
Sponsor: Gibson Library Connections 
Westminster 3 

F5 – No-one Leaves Without a Card – “Low Barrier” Cards at Fraser Valley 
Regional Library and Vancouver Public Library  Sponsor: Vancouver Public Library 
Elmbridge

 
10:45 am – noon 
F7 – UBC Library Digitization Program: From Capture to Community
Sponsor: Canada Label 
Westminster 2

F8 – Everybody’s Business: The Benefits, Barriers, and Best Practices of Building 
Deeper Connections with Business  Sponsor: YBP Library Services 
Steveston A 

F9 – eBooks, Libraries & Publishers: Advocacy & Trends  Sponsor: Mango Languages 
Elmbridge

F10 – How Did We Get Here? Information Literacy as an Institutional 
Learning Outcome  Sponsor: ProQuest 
Richmond A 

F11 – Are We Irrelevant Yet? Facing Up to the Hardest Thing.
Sponsor: Library Services Centre 
Westminster 3 

F12 – Getting There With a Disability  
Westminster 1 

 
1:30 pm – 2:45 pm 
F13 – How To Hit A Curve Ball: Planning For Technology In Your Library
Sponsor: Gibson Library Connections 
Cedarbridge

F14 – Readers’ Advisory Outside the Box: Marketing Experts Reveal Strategies 
on Promoting Books and Reading  Sponsor: Library Bound 
Westminster 2

F15 – The Social Library  Sponsor: Canada Label 
Westminster 3 

F16 – CUFTS User Group Meeting  Sponsor: Springer 
Steveston A

F17 – Getting from Here to There: Reflecting on Leadership in Changing Times
Sponsor: iSchool @ UBC 
Elmbridge

F18 – The Role of Libraries & Librarians in Canada’s Truth and 
Reconciliation Commission  Sponsor: iSchool @ UBC 
Richmond A
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MEETING
Friday, May 10

Noon – 1:00 pm
BCLA SNIG AGM
Westminster 1

Visit Bcla Section/committee/interest Groups in the Minoru Foyer on 
Thursday, May 9th 7:00 – 9:00 pm and Friday, May 10th 10:00 am – 5:15 pm

MEETINGS
Saturday, May 11

12:15 pm – 1:30 pm 
BCLA ALPS AGM
Westminster 3

12:15 pm – 1:30 pm 
BCLA FNIG AGM
Westminster 1

12:15 pm – 1:30 pm 
BCLA PLIG AGM 
Westminster 2

4:45 pm – 6:30 pm 
BCLA LAB AGM 
Richmond A

4:45 pm – 5:45 pm 
BCLA YAACS AGM 
Westminster 1

Wireless Access Code:  bclc2013
(case sensitive)
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We want your
feedback!

Please fill out the 
Conference Survey 

by May 31st 

www.fluidsurveys.com/s/bclc2013 


