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3General space considerations

 

 

Key terms 
Physical accessibility 

Evacuation chair 
Specialized mobility device that’s 
designed to safely transport people with 
mobility challenges down a set of stairs 
during an emergency evacuation. 

Knee clearance and width 
Open spaces under things like tables or 
sinks that ensure a person in a wheelchair 
can comfortably roll their legs under. 

Threshold 
A strip or section at the bottom of a 
doorway where the floor of one space 
meets the floor of another. 

Warning signs 
Highlight potential hazards or emergency 
information. For example, “high voltage” 
or “emergency exit”. 

Wayfinding 
The process of figuring out where you 
are, where you want to go, and how to 
get there by using clear and consistent 
signs, landmarks, and other clues in your 
surroundings. 

Wayfinding signage 
Signs and visual guides that help people 
navigate a space. These signs give 
clear directions, identify locations (like 
restrooms or exits), and help people 
understand where they are and how to get 
to where they want to go. 

Sensory accessibility 

Regulation 
The process of calming increased activity 
in the body and mind during feelings of 
stress, fear, and/or overwhelm. 

Regulatory signs 
Indicate prohibited or mandatory actions. 
For example, “scent-free”. 

Sound baffling 
Materials used to reduce or eliminate 
noise in a space. 

Tactile attention indicators 
Textured ground surfaces that help people 
with low vision know when to stop, be 
careful, or change direction. 

Tactile direction indicators 
Raised, textured surface that guides 
people with low vision through open areas 
and indicates possible routes to be taken. 

Tactile 
Relating to touch. 

Space specific 

Sensory-friendly entrance 
A quieter, calmer way into a building that 
helps people who are sensitive to noise, 
lights, or crowds feel more comfortable. 

Task lamp 
Portable light source that is designed 
to provide focused, directional light for 
specific tasks like reading or writing. 
Relating to touch. 

Transition space 
The space between the library’s main 
entrance and front desk area or any other 
major pathways that move from one 
space to another.



4

.........................................................

........................................................

.........................................

General space considerations 

Quick links to access each section: 
Physical accessibility 5 

Sensory accessibility 12 

Social-emotional accessibility 17 

Instructions 
Print a copy of this section for every area/room you need to 
assess in your library. For example, if you’re looking at your: 

• Building entry (1) and front desk area (1) 
• Library aisles and shelving (1) 
•	 Washrooms (2) 
•	 Office spaces/staff areas (2) 

You will print 7 copies of this section. You can label each 
copy below. 

Room being assessed:
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Physical accessibility 
1 Entry and exit 

A The entrance to the space is visibly prominent and easy to find. 
 Yes
 No
 Not applicable 

B All doors to the space and within the space are at least 3 feet wide (approximately 1 meter). 
They can be opened using an automatic push button.

 Yes
 No
 Not applicable 

C Self-closing mechanisms on automatic door openers have a delay of at least 5 seconds. 
If the push button is located away from the door, the delay should be longer than 5 seconds.

 Yes
 No
 Not applicable 

D 

There are no thresholds in the doorways. Or the threshold is less 
than 13 mm high. If it’s over 6 mm high, it is sloped at a maximum 
angle of 1:2 (decimal value is 0.50). These numbers come from 
section 5.2.6. of the CSA/ASC B651:23 Accessible design for the 
built environment standard. 

To calculate slope, measure the height from bottom of the angled 
threshold to the highest point. Then measure the length along the 
ground (not the slanted surface). Divide height (rise) by length 
(run) (rise/run). If your answer is 0.050 or lower, your threshold 
is accessible. 

Height 

Length

 Yes
 No
 Not applicable 

E If there are locks on doors, they are activated by a code or key fob.
 Yes
 No
 Not applicable

https://www.csagroup.org/wp-content/uploads/2430328.pdf
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F 
As you move into the space, the surface material remains consistent or doesn’t drastically change 
without warning – for example, it doesn’t go from concrete to slippery linoleum or marble without 
warning.   

 Yes
 No
 Not applicable 

G Upon entry, there’s a clear flow of traffic through the space – for example, you don’t have to move 
through a crowd to get to where you want to go. 

 Yes
 No
 Not applicable 

2 Layout and movement pathways 

A 
Max occupancy in the space considers people who use wheelchairs or other mobility aids and/or 
service animals. For example, if the max occupancy is seven, seven people in wheelchairs can fit 
in the room. 

 Yes
 No
 Not applicable 

B The space has a simple, open floor plan. It’s spacious, with lots of room for wheelchairs, 
service animals, other mobility aids, and support people. 

 Yes
 No
 Not applicable 

C Entry and exit points are clearly visible and easy to get to from anywhere in the space.
 Yes
 No
 Not applicable 

D The pathway through the space is free of clutter and tripping/wheel-clipping hazards – 
for example, boxes, books, shelving carts, uneven flooring, curled-up carpets, and wires and cords.

 Yes
 No
 Not applicable 

E There are no tight corners or abrupt turns that create bottlenecks or require backing up.
 Yes
 No
 Not applicable
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3 Furniture and other necessities 

A Different types of seating are available throughout the space – for example, cushioned armchairs, 
firm chairs with arms, low and high seats, and armless chairs.  

 Yes
 No
 Not applicable 

B 
There are tables or surfaces available for anyone who needs to stop and organize their things 
as they move through the space. These surfaces have appropriate knee clearance and width for 
wheelchairs users. 

 Yes
 No
 Not applicable 

C Desks within the space have appropriate knee clearance and width for wheelchair users. 
 Yes
 No
 Not applicable 

D In any area where patrons or staff can sit, there is space within reaching distance to park 
wheelchairs, scooters, or other mobility aids. 

 Yes
 No
 Not applicable 

E Amenities like power outlets and USB ports are within reach from a seated and standing position. 
 Yes
 No
 Not applicable 

F A ramp or elevator accompanies all stairs in the space. These features are close to the stairs, 
so users don’t have to take long detours just to use the accessible option. 

 Yes
 No
 Not applicable 

G The slope of all ramps is 1:12 (decimal value is 0.083). This means for every inch of height, the ramp 
is at least 12 inches long. See page 5 for instructions on how to calculate slope.

 Yes
 No
 Not applicable
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4 Wayfinding and other signage 

A 

Accessible wayfinding signage: 

i.	 Identifies the space – for example, signage at the entrance of the space names the room 
or area.

 Yes
 No
 Not applicable 

ii.	 Is available at every decision point within the space – for example, at the intersection of two 
hallways, there are maps or directional boards that show the way to specific areas or other 
points of interest, like washrooms or exits.

 Yes
 No
 Not applicable 

iii.	 Is comfortably visible/accessible from a seated or standing position.
 Yes
 No
 Not applicable 

iv.	 Faces the direction of travel.
 Yes
 No
 Not applicable 

v.	 Includes a recognizable icon/pictogram and tactile markings, like raised letters and braille. 
For further details, see sections 4.6.4, 4.6.6, and 4.6.6.2 of the CSA/ASC B651:23 Accessible 
design for the built environment standard.

 Yes
 No
 Not applicable 

vi.	 Has a clear pathway leading up to any tactile elements –  
for example, the pathway to approach braille signage is not blocked.

 Yes
 No
 Not applicable

https://www.brailleliteracycanada.ca/storage/standards/BLC%20Accessible%20Signage%20Guidelines%202024.pdf
https://www.csagroup.org/wp-content/uploads/2430328.pdf
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B Warning signs highlight potential hazards or emergency information – 
for example, “high voltage” or “emergency exit”. 

 Yes
 No
 Not applicable 

C 

These warning signs: 

i.	 Are comfortably visible/accessible from a seated or standing position.
 Yes
 No
 Not applicable 

ii.	 Include a recognizable icon/pictogram and tactile markings, like raised letters and 
braille. For further details, see sections 4.6.4, 4.6.6, and 4.6.6.2 of the CSA/ASC 
B651:23 Accessible design for the built environment standard. 

To the right is a sample “high voltage” icon that can be downloaded from 
The Noun Project.

 Yes
 No
 Not applicable 

iii.	 Have clear pathways leading up to any tactile elements – 
for example, the pathway to approach braille signage is not blocked.

 Yes
 No
 Not applicable 

D 

Recognizable icons clearly highlight the accessibility features that are available in 
the space, so people don’t have to search or ask for help to get what they need – for 
example, an accessibility icon indicates where to go for things like alternative formats, 
accessible washrooms, and elevators. 

To the right is a sample icon that can be downloaded from The Noun Project.

 Yes
 No
 Not applicable

https://thenounproject.com/icon/high-voltage-7899856/
https://thenounproject.com/icon/accessibility-975764/
https://www.brailleliteracycanada.ca/storage/standards/BLC%20Accessible%20Signage%20Guidelines%202024.pdf
https://www.csagroup.org/wp-content/uploads/2430328.pdf
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5 Emergency response 

A There are visual and audible alarms connected to the space to warn patrons and staff 
of emergencies.

 Yes
 No
 Not applicable 

B Any emergency announcements that are available in the space are captioned or are accompanied 
by a sign language interpretation – for example, a video feed plays the interpretation in the space.

 Yes
 No
 Not applicable 

C 

Wayfinding signage is posted throughout the evacuation route. It: 

i.	 Is available at every decision point within the route – for example, at the intersection of two 
hallways, there are directional cues that show where to go to follow the evacuation route.

 Yes
 No
 Not applicable 

ii.	 Is comfortably visible/accessible from a seated or standing position.
 Yes
 No
 Not applicable 

iii.	 Faces the direction of travel.
 Yes
 No
 Not applicable 

iv.	 Includes a recognizable icon/pictogram and tactile markings, like raised letters and braille. 
For further details, see sections 4.6.4, 4.6.6, and 4.6.6.2 of the CSA/ASC B651:23 Accessible 
design for the built environment standard.

 Yes
 No
 Not applicable 

v.	 Has a clear pathway leading up to any tactile elements – 
for example, the pathway to approach braille signage is not blocked.

 Yes
 No
 Not applicable

https://www.brailleliteracycanada.ca/storage/standards/BLC%20Accessible%20Signage%20Guidelines%202024.pdf
https://www.csagroup.org/wp-content/uploads/2430328.pdf
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D 

The evacuation route connects to the space and has: 

i. A surface that is consistently wide, level, non-slip, and free from obstructions.
 Yes
 No
 Not applicable 

ii. Ramps wherever there are stairs. If there are stairs with no ramp, an evacuation chair
is available.

 Yes
 No
 Not applicable 

iii. Exit doors with automatic push bottoms.
 Yes
 No
 Not applicable 

E 

The evacuation route ends at an accessible muster point with: 

i. A firm, level surface.
 Yes
 No
 Not applicable 

ii. No steps or obstructions.
 Yes
 No
 Not applicable 

iii. Enough space for people using mobility aids.
 Yes
 No
 Not applicable
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F 

An emergency kit is available that has: 

i.	 Basic first aid materials, including extra masks.
 Yes
 No
 Not applicable 

ii.	 Chargers or backup batteries for assistive tech.
 Yes
 No
 Not applicable 

iii.	 Low-tech communication aids – for example, pen and paper or picture/symbol 
communication boards.

 Yes
 No
 Not applicable 

Sensory accessibility 
1 Lighting 

A The flooring or surrounding windows and signage produce no glare. 
 Yes
 No
 Not applicable 

B Where possible, there are adjustable blinds, dimmable lighting, and task lighting.
 Yes
 No
 Not applicable 

C Door handles, intercoms, buzzers, signage, and keypads are well lit. 
 Yes
 No
 Not applicable
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D 

The space is well lit with good quality, consistent lighting that is: 

i.	 Glare-free.
 Yes
 No
 Not applicable 

ii.	 Not harsh, flickering, or fluorescent.
 Yes
 No
 Not applicable 

iii.	 Natural (where possible).
 Yes
 No
 Not applicable 

2 Colour and design 

A The space is clean, visibly organized, and clutter-free. It is not overloaded with unnecessary signage 
or decorative items that add visual clutter.

 Yes
 No
 Not applicable 

B There’s strong contrast between doors, walls, steps, door hardware, and signage – 
for example, there’s a dark door on a light wall or a light handrail against a dark background.

 Yes
 No
 Not applicable 

C There are no overly complex geometric patterns in the design of the space.  
 Yes
 No
 Not applicable
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D There are no screens that display rapidly moving video or images within the space.
 Yes
 No
 Not applicable 

3 Sound 

A Sound baffling materials are used in the design of the space – for example, rubber doorstops instead 
of metal, wall panels, carpet tiles, and large planters.

 Yes
 No
 Not applicable 

B The space does not echo.
 Yes
 No
 Not applicable 

4 Smells 

A Scent-free regulatory signage is posted. 
 Yes
 No
 Not applicable 

B Scent-free cleaning products are used to clean the space.
 Yes
 No
 Not applicable
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C 

Scent-free signs: 

i.	 Are comfortably visible/accessible from a seated or standing position.
 Yes
 No
 Not applicable 

ii.	 Include a recognizable icon/pictogram and tactile markings, like raised letters and 
braille. For further details, see sections 4.6.4, 4.6.6, and 4.6.6.2 of the CSA/ASC 
B651:23 Accessible design for the built environment standard. 

To the right is sample icon that can be downloaded from The Noun Project.

 Yes
 No
 Not applicable 

iii.	 Have clear pathways leading up to any tactile elements – 
for example, the pathway to approach braille signage is not blocked by anything.

 Yes
 No
 Not applicable 

D If hand sanitizer is available, it is scent-free.
 Yes
 No
 Not applicable 

E The area is well ventilated.
 Yes
 No
 Not applicable 

F HVAC systems are maintained and well-filtered to reduce lingering odours and improve air quality.
 Yes
 No
 Not applicable 

G Regular checks are done for mildews or water damage, especially in older buildings or basements.
 Yes
 No
 Not applicable

https://thenounproject.com/icon/scent-free-7722265/
https://www.brailleliteracycanada.ca/storage/standards/BLC%20Accessible%20Signage%20Guidelines%202024.pdf
https://www.csagroup.org/wp-content/uploads/2430328.pdf
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5 Temperature and tactile elements 

A The temperature within the space is not overly hot or cold.
 Yes
 No
 Not applicable 

B 
Tactile attention indicators identify safety features or warn users of any obstructions – for example, 
steps, slopes, or change in elevation. They follow the standard 4.4.5.3. from the Accessibility 
Standards Canada Accessible design for the built environment standard.

 Yes
 No
 Not applicable 

C 

Tactile direction indicators are provided in open areas to help people find their way by showing 
which paths they can follow. These can be felt underfoot, making them especially helpful for people 
who are blind or have low vision. They follow the standard 4.4.5.4. from the Accessibility Standards 
Canada Accessible design for the built environment standard.

 Yes
 No
 Not applicable 

D Door handles within the space are tactile and easy to grip – 
for example, they use rubberized finishes, tactile ridges, or texture.  

 Yes
 No
 Not applicable 

E Wooden features in the space are checked regularly for any damage – 
for example, splinters and chips in wooden chairs, tables, signs, or bookshelves.

 Yes
 No
 Not applicable 

6 Regulation 

A There are semi-enclosed spaces easily available to anyone who needs to retreat from the main area 
to calm themselves.

 Yes
 No
 Not applicable

https://www.csagroup.org/wp-content/uploads/2430328.pdf
https://www.csagroup.org/wp-content/uploads/2430328.pdf
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B Discreet, fidget-friendly items are built into the space – for example, tactile strip on the edge 
of desks, soft silicone buttons, or fabric swatches.

 Yes
 No
 Not applicable 

C 

Recognizable icons indicate that fidget and sensory tools can be borrowed from 
the front desk. 

The sample icon from 4.d (physical accessibility) can be used here. Or tool-specific 
icons, like the fidget spinner to the right from The Noun Project.

 Yes
 No
 Not applicable 

Social-emotional accessibility 
1 Representation and sense of belonging 

A 
Visual cues for inclusion are posted throughout the space – for example, pride flag, 
accessibility decals, and moose hide pins. 

To the right is an accessibility pride decal from The Noun Project.

 Yes
 No
 Not applicable 

B 

Accessibility features are easily identifiable, so patrons and staff who need them don’t 
need to request access or ask for help – for example, things like ramps, elevators, 
automatic door openers, and alternative formats.  

The sample icon from 4.d (physical accessibility) can be used here. To the right is 
another decal for accessible communication from The Noun Project.

 Yes
 No
 Not applicable 

C 
Users do not have to take long detours or occupy separate spaces to be able to access accessibility 
features – for example, the elevator is close to the stairs so patrons and staff using it can do so 
without significantly altering their path.

 Yes
 No
 Not applicable

https://thenounproject.com/icon/fidget-spinner-1542325/
https://moosehidecampaign.ca/pins/
https://thenounproject.com/icon/disability-pride-7483587/
https://thenounproject.com/icon/accessible-communication-7483591/
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D Seating is available to support different body types, mobility needs, and preferences – 
for example, larger couches and armchairs are available.

 Yes
 No
 Not applicable 

E Accessible washroom can be easily accessed from within the space – for example, patrons and staff 
don’t need to move up or down multiple floors to be able to use the accessible option.  

 Yes
 No
 Not applicable 

2 Unwritten social expectations 

A Regulatory signs are available that indicate prohibited or mandatory actions in the space – 
for example, “no smoking”, “no vaping”, “no food or drink”, or “quiet zone”.

 Yes
 No
 Not applicable 

B 

These regulatory signs: 

i.	 Are comfortably visible/accessible from a seated or standing position.
 Yes
 No
 Not applicable 

ii.	 Include a recognizable icon/pictogram and tactile markings, like raised letters 
and braille. For further details, see sections 4.6.4, 4.6.6, and 4.6.6.2 of the CSA/ 
ASC B651:23 Accessible design for the built environment standard. 

To the right is an example icon for “quiet zone”.

 Yes
 No
 Not applicable 

iii.	 Have clear pathways leading up to any tactile elements – 
for example, the pathway to approach braille signage is not blocked by anything.

 Yes
 No
 Not applicable

https://thenounproject.com/icon/quiet-6624013/
https://www.brailleliteracycanada.ca/storage/standards/BLC%20Accessible%20Signage%20Guidelines%202024.pdf
https://www.csagroup.org/wp-content/uploads/2430328.pdf
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C Use policies/expectations for the space are clearly posted. 
 Yes
 No
 Not applicable 

D There are clearly visible and well-defined queuing guides – 
for example, stanchions, floor decals, or a digital queuing system.

 Yes
 No
 Not applicable 

E 
There’s friendly, affirming, and accessible language throughout the space – for example, 
“Need help? Ask us anything!” or “We understand that everyone learns and communicates 
in different ways”.

 Yes
 No
 Not applicable
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Space-specific considerations 

Quick links to access each section: 
Building entry and transition space 21 

Front desk area 23 

Materials return/check-out area 25 

Washrooms 27 

Library aisles and shelving 30 

Seating areas and regulation spaces 32 

Public computer space 34 

Meeting rooms and study areas 36 

Office spaces and staff areas 37 

Signage, posters, art, and visual displays 38 

Instructions 
In addition to filling out the general space considerations 
for each area in your audit, fill out the space-specific 
considerations. 

Room being assessed:
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Building entry and transition spaces 
1 Physical accessibility 

A There are curb cuts near all accessible spots in the parking lot. 
 Yes
 No
 Not applicable 

B 
There’s a clear and accessible pathway from the parking lot and nearby bus stops to the main 
entrance – for example, the path surface is smooth, level and non-slip, spacious and free of clutter, 
and has good lighting. 

 Yes
 No
 Not applicable 

C 
The accessible pathway is well marked and has information about barriers as needed 
– for example, tactile attention indicators warn of any interruptions in the accessible 
surface, like steps or steep slopes. 

 Yes
 No
 Not applicable 

D 
Information about interruptions in the accessible pathway is clearly visible from major decision 
points. For example, if you reach a point where there are two paths that are covered by bushes, 
and one path has stairs and the other has a ramp, the accessible option is obvious to users.

 Yes
 No
 Not applicable 

E Book return slots are accessible from a seated and standing position. The entrance to the slot 
pushes inwards so users don’t have to pull the slot out of the way to insert a book.

 Yes
 No
 Not applicable 

F Hallways inside the building are at least 36 inches (3 feet) wide. They are uncluttered, 
with no furniture, plants, or other hazards obstructing the pathway.

 Yes
 No
 Not applicable 

G A map of the evacuation route is posted near the entrance. It includes the location of the 
muster point.

 Yes
 No
 Not applicable
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2 Sensory accessibility 

A Smoking areas are designated and placed far away from the main entrance.
 Yes
 No
 Not applicable 

B A sensory-friendly entrance is available.
 Yes
 No
 Not applicable 

C 

Wayfinding signage marks the sensory-friendly entrance. It: 

i.	 Is comfortably visible/accessible from a seated or standing position.
 Yes
 No
 Not applicable 

ii.	 Faces the direction of travel.
 Yes
 No
 Not applicable 

iii.	 Includes a recognizable icon/pictogram and tactile markings, like raised letters 
and braille. For further details, see sections 4.6.4, 4.6.6, and 4.6.6.2 of the CSA/ 
ASC B651:23 Accessible design for the built environment standard. 

To the right is a sample “sensory-friendly” icon from The Noun Project.

 Yes
 No
 Not applicable 

iv.	 Has a clear pathway leading up to any tactile elements – 
for example, the pathway to approach braille signage is not blocked by anything.

 Yes
 No
 Not applicable

https://thenounproject.com/icon/sensory-friendly-environment-7483605/
https://www.brailleliteracycanada.ca/storage/standards/BLC%20Accessible%20Signage%20Guidelines%202024.pdf
https://www.csagroup.org/wp-content/uploads/2430328.pdf
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D The front entrance is protected from rain, snow, wind, direct sun, or other harsh weather.
 Yes
 No
 Not applicable 

3 Social-emotional accessibility 

A Near the building entry, there’s an accessible, well-designed building directory or floor plan. 
See page 38 for accessible signage considerations.

 Yes
 No
 Not applicable 

B Program schedules and announcements are readily available – 
for example, “There’s a school tour today at 9:00am”.

 Yes
 No
 Not applicable 

Front desk area 
1 Physical accessibility 

A The front desk has an accessible-height counter, with appropriate knee clearance and width 
for wheelchair users.

 Yes
 No
 Not applicable 

B A portable induction loop system is installed. It’s identified by the symbol to the right, 
which can be downloaded from the Wikimedia Commons website.

 Yes
 No
 Not applicable

https://www.hearingloop.co.uk/blog/portable-hearing-loop-systems-explained/
https://commons.wikimedia.org/wiki/File:Deafness_and_hard_of_hearing_symbol_with_T-coil.png
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2 Sensory accessibility 

A The front desk area is quiet enough so patrons and staff can speak quietly.
 Yes
 No
 Not applicable 

B Front desk staff have control over building temperature – for example, a patron or staff member 
can go to the front desk to request that staff adjust the heat. 

 Yes
 No
 Not applicable 

C Task lamps are available for any paperwork or other tasks that patrons and staff need to complete.
 Yes
 No
 Not applicable 

D There are grooved trays or document holders that guide people where to place forms.
 Yes
 No
 Not applicable 

3 Social-emotional accessibility 

A Front desk staff wear name tags with pronouns.
 Yes
 No
 Not applicable 

B 
There are brochures available that explain what to expect for new visitors – for example, steps/rules 
for borrowing books, explanations of what happens if you’re late returning a book, and instructions 
for how to request an extension on a book.

 Yes
 No
 Not applicable
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C First time visitor Q&A sheet is also available – for example, a sheet that answers questions like, 
“Can I eat here?” “Where can I sit and talk?” “How do I ask for help?” “What’s free?”

 Yes
 No
 Not applicable 

D There are easily available options for patrons to interact with staff indirectly – for example, there’s 
a phone number to text or call or an email address or tablet available for messaging.

 Yes
 No
 Not applicable 

E Detailed program schedules are available.
 Yes
 No
 Not applicable 

F 
Information that may be requested by staff is clearly posted – for example, accessible signage 
informs patrons that staff will ask for their ID and proof of address when they register for a 
library card.

 Yes
 No
 Not applicable 

G All tasks completed at the front desk can also be done online. Instructions for online access 
are easily available.

 Yes
 No
 Not applicable 

Materials return/checkout area 
1 Physical accessibility 

A There are staffed and self-serve material return/checkout options.
 Yes
 No
 Not applicable
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B There’s enough space beside and around the materials return/checkout areas for side or forward 
approach by a wheelchair.

 Yes
 No
 Not applicable 

C Any self-serve machines or book drop areas can be comfortably reached from a seated 
and standing position.

 Yes
 No
 Not applicable 

D 
The book drop area doesn’t require intricate hand movements to operate – for example, the slot 
cover can be pushed inwards with a book. It doesn’t need to be pulled outwards and out of the way 
before inserting a book.

 Yes
 No
 Not applicable 

2 Sensory accessibility 

A The book scanner does not produce an excessively loud noise.
 Yes
 No
 Not applicable 

3 Social-emotional accessibility 

A Visuals with sample dialogue are available – for example, a sign near the staffed station says, 
“How do I extend my book return date? Ask us!” 

 Yes
 No
 Not applicable 

B For privacy/convenience, patrons can use brown paper bags to carry their books home in. 
Books can be returned in these same bags.

 Yes
 No
 Not applicable
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Washrooms 
1 Physical accessibility 

A 
Accessible stalls in multi and single-stall washrooms have enough space for a power or manual 
wheelchair and a support person or service animal. The area between the toilet/washroom stalls 
and sink area is equally spacious.

 Yes
 No
 Not applicable 

B In multi-stall washrooms, stall doors swing away from the toilet to open. 
 Yes
 No
 Not applicable 

C To move from the sink to the hand drying area, patrons and staff do not have to travel 
across the room with wet hands. 

 Yes
 No
 Not applicable 

D 
In accessible single stall washrooms, the sink and hand drying area can be used from a seated 
position. In multi-stall washrooms, there’s at least one sink and hand drying area that can be used 
from a seated position. 

 Yes
 No
 Not applicable 

E The mirror accompanying the accessible sink area is angled so seated users can see their 
full reflection.

 Yes
 No
 Not applicable 

F Soap and paper towel dispensers are easy to operate without grasping, pinching, or twisting 
the wrist.

 Yes
 No
 Not applicable
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G Garbage cans are open. There are no lids requiring hands or feet to open.
 Yes
 No
 Not applicable 

H Hooks or shelves are available in washroom stalls for user belongings.
 Yes
 No
 Not applicable 

2 Sensory accessibility 

A There are visual and tactile indicators for stall occupancy.
 Yes
 No
 Not applicable 

B Lighting that’s controlled by timers stays on for a long period of time so people can use the space 
without needing to move around.

 Yes
 No
 Not applicable 

C There are manual flush, soap, and faucet options. These features don’t rely on motion-sensor 
devices.

 Yes
 No
 Not applicable 

D Flushing is relatively quiet. 
 Yes
 No
 Not applicable 

E Users can change the temperature of the water when washing their hands. 
 Yes
 No
 Not applicable
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F Soap is scent-free.
 Yes
 No
 Not applicable 

G There is a low noise option for hand drying – for example, paper towels.
 Yes
 No
 Not applicable 

H There are no air freshener systems that use synthetic scents.
 Yes
 No
 Not applicable 

I On the inside of stall doors, there are posters with grounding techniques – 
for example, the “5-4-3-2-1” method or breathing visuals.

 Yes
 No
 Not applicable 

3 Social-emotional accessibility 

A Bathroom use policies/expectations are clearly posted – 
for example, “This is a private space, please do not take calls or photos”.

 Yes
 No
 Not applicable 

B In all washrooms, self-care products are readily available – for example, sanitary products.  
 Yes
 No
 Not applicable 

C All-gender washroom stalls are available. They are clearly identified with wayfinding signage. 
 Yes
 No
 Not applicable
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D 

Wayfinding signage for all gender washroom: 

i.	 Is comfortably visible/accessible from a seated or standing position.
 Yes
 No
 Not applicable 

ii.	 Faces the direction of travel.
 Yes
 No
 Not applicable 

iii.	 Includes a recognizable icon/pictogram and tactile markings, like raised letters 
and braille. For further details, see sections 4.6.4, 4.6.6, and 4.6.6.2 of the CSA/ 
ASC B651:23 Accessible design for the built environment standard. 

To the right is a sample “all gender” icon from The Noun Project.

 Yes
 No
 Not applicable 

iv.	 Has a clear pathway leading up to any tactile elements – 
for example, the pathway to approach braille signage is not blocked by anything.

 Yes
 No
 Not applicable 

Library aisles and shelving 
1 Physical accessibility 

A Space between the shelving and furniture is wide enough for wheelchair users, people with guide 
or service dogs, and people using other mobility aids.

 Yes
 No
 Not applicable

https://thenounproject.com/icon/all-gender-bathroom-7619976/
https://www.brailleliteracycanada.ca/storage/standards/BLC%20Accessible%20Signage%20Guidelines%202024.pdf
https://www.csagroup.org/wp-content/uploads/2430328.pdf
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B Shelves are stable enough to provide stability for anyone who needs extra support – 
for example, they are anchored to the wall or floor, etc.

 Yes
 No
 Not applicable 

C Books at all shelving levels can be accessed from a seated or standing position.  
 Yes
 No
 Not applicable 

D Shelving information is written on clear, legible labels in large print with high contrast.
 Yes
 No
 Not applicable 

2 Sensory accessibility 

A Shelves are not overloaded with signage or decorative items that can add visual clutter. 
 Yes
 No
 Not applicable 

B Carts have soft wheels or bumpers to reduce banging or scraping sounds.   
 Yes
 No
 Not applicable 

C Shelf edges are smooth to prevent injury/discomfort for anyone relying on touch for orientation.
 Yes
 No
 Not applicable
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3 Social-emotional accessibility 

A The display of books promotes inclusion and diversity.
 Yes
 No
 Not applicable 

B Shelving sections are labelled using non-stigmatizing language – 
for example, “Mental health” instead of “Mental disorders”.

 Yes
 No
 Not applicable 

C Book sections with sensitive content are in areas of the library that offer slightly more privacy – 
for example, sections for mental health, gender identity, and abuse recovery.

 Yes
 No
 Not applicable 

D There are discreet options to check out books – for example, a self check-out station.
 Yes
 No
 Not applicable 

Seating areas and regulation spaces 
1 Physical accessibility 

A There are seating options that are far from busy areas and groups of other visitors.
 Yes
 No
 Not applicable 

B Regulation spaces are in calm areas of the library, far from the “busyness” of the public space.
 Yes
 No
 Not applicable
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C Furniture in seating areas and regulation spaces is lightweight and can be moved around. 
There’s plenty of room in these areas so furniture that has been moved does not block access.  

 Yes
 No
 Not applicable 

2 Sensory accessibility 

A There are seating options that allow for gentle movement – 
for example, rocking chairs, wiggle stools, or chairs that promote different seating positions.

 Yes
 No
 Not applicable 

B There are seating options with different fabric/materials.
 Yes
 No
 Not applicable 

C Fidget tools are freely available – for example, they are on the table or in near-by baskets.
 Yes
 No
 Not applicable 

3 Social-emotional accessibility 

A Regulation spaces are equipped with screens or other privacy measures so users can regulate 
without being perceived.

 Yes
 No
 Not applicable 

B 
There are options for regulation and seating that are far from the child-friendly areas in the library 
(the unpredictability and noise from children can be triggering for some – for example, people 
dealing with PTSD from pregnancy loss).

 Yes
 No
 Not applicable
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Public computer space 
1 Physical accessibility 

A 
Computers are compatible with screen-readers and have accessibility features built in – for example, 
options for dark mode or blue light filters, screen magnification tools, and high contrast display 
settings.

 Yes
 No
 Not applicable 

B Accessible technology is easily available – for example, keyboard with large print and high contrast, 
trackball mice or alternative input devices, and headphones with adjustable volume.

 Yes
 No
 Not applicable 

C There’s a mix of open and semi-private computer stations available. 
 Yes
 No
 Not applicable 

2 Sensory accessibility 

A Computers are positioned away from windows to prevent glare or are otherwise equipped with 
glare-reducing screen covers.

 Yes
 No
 Not applicable 

B Users can adjust the brightness of the computer monitors.
 Yes
 No
 Not applicable 

C A variety of headphone types are available. For example, ear buds and over-the-ear headphones.
 Yes
 No
 Not applicable
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D Items that are frequently touched, like the computer mouse and keyboard, are cleaned regularly and 
kept free of sticky residue. 

 Yes
 No
 Not applicable 

3 Social-emotional accessibility 

A Each computer station includes plain language instructions for logging and using the computer.
 Yes
 No
 Not applicable 

B Each station also includes plain language messaging that explains use policies – 
for example, session time limits and what the computers can and cannot be used for.

 Yes
 No
 Not applicable 

C Instructions that explain technical features of other tools are easily available – 
for example, how to use the printer.

 Yes
 No
 Not applicable 

D Once you log into a computer, there are easily accessible links to job seeking, housing, 
and community support resources.

 Yes
 No
 Not applicable
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Meeting rooms and study areas 
1 Physical accessibility 

A Technology in the room can be comfortably accessed from a seated position. 
For example, projectors or on-table meeting microphones.

 Yes
 No
 Not applicable 

2 Sensory accessibility 

A Doors to meeting rooms and individual study areas can be closed to reduce external noise.
 Yes
 No
 Not applicable 

B If there are whiteboards in the room, there are non-scented/low-scented markers and 
cleaner available.

 Yes
 No
 Not applicable 

C If possible, the temperature within meeting rooms and individual study areas can be adjusted. 
 Yes
 No
 Not applicable 

D Fidget tools are freely available within meeting rooms and study areas. For example, they are 
on the tables or in baskets in the surrounding area.

 Yes
 No
 Not applicable
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3 Social-emotional accessibility 

A There is a clear and easy-to-use booking system for meeting rooms and individual study areas. 
 Yes
 No
 Not applicable 

Office spaces and staff areas 
1 Physical accessibility 

A Staff can access private, quiet areas for personal breaks, decompression, or sensitive conversations.
 Yes
 No
 Not applicable 

2 Sensory accessibility 

A If possible, the temperature within office spaces and staff areas can be adjusted.
 Yes
 No
 Not applicable 

B Fidget tools are freely available in staff rooms areas. For example, they are on the tables 
or in baskets in the surrounding area.

 Yes
 No
 Not applicable
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3 Social-emotional accessibility 

A 

Visual cues make it clear that all ways of being and working are respected and valued – for example, 
fidget tools are available or there’s a poster that reads, “This is a space for all minds. Whether you 
think best by moving, fidgeting, speaking out loud, or sitting quietly, we welcome how you learn, 
create, and contribute.”

 Yes
 No
 Not applicable 

Signage, posters, art, and visual displays 
1 Physical accessibility 

A 

Signage, posters, art, and visual displays: 

i.	 Are close enough to movement pathways to be easily identifiable.
 Yes
 No
 Not applicable 

ii.	 Do not obstruct movements pathways or disrupt the natural flow of traffic.
 Yes
 No
 Not applicable 

iii.	 Are posted at a height that can be comfortably viewed from a seated and standing position.
 Yes
 No
 Not applicable 

B Accessible seating is available at visual displays where patrons and staff might want to view 
for a prolonged period or read extensive descriptions.

 Yes
 No
 Not applicable
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2  Sensory accessibility 

A 

Signage, posters, art, and visual displays: 

i.	 Use matte finishes to reduce light glare.
 Yes
 No
 Not applicable 

ii.	 Are appropriately lit, including any accompanying visual descriptions. 
 Yes
 No
 Not applicable 

iii.	 Have sufficient font size and contrast between text, background, and other elements 
(use WebAIM contrast checker). 

 Yes
 No
 Not applicable 

iv.	 Don’t use colour as the only way to distinguish visual information – for example, visual 
library program schedules use colour and other design features to communicate categories 
of programming.

 Yes
 No
 Not applicable 

v.	 Avoid the following colour combinations: 
• Green with red 
• Green with blue 
• Green with brown 
• Turquoise with grey 
• Light blue with grey 
• Light green with yellow 

Tip: It’s helpful to use the Colblindor tool to test all visual designs.

 Yes
 No
 Not applicable

https://webaim.org/resources/contrastchecker/
https://www.color-blindness.com/coblis-color-blindness-simulator/
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vi.	 Are designed to reduce visual clutter and include ample white space. 
 Yes
 No
 Not applicable 

vii.	Are accompanied by audio descriptions.
 Yes
 No
 Not applicable 

3 Social-emotional accessibility 

A 

Signage, posters, art, and visual displays: 

i.	 Have diverse representation – for example, race, gender, and disability.  
 Yes
 No
 Not applicable 

ii.	 Have accessibility information available – for example, “Scan here for an audio description!” 
 Yes
 No
 Not applicable 

iii.	 Include an accessibility statement – for example, “We’re committed to ensuring our visual 
displays are as inclusive as possible. Please let us know if you have feedback regarding the 
accessibility of this display.”

 Yes
 No
 Not applicable 

B 

Patrons and staff are given information on how they can interact with certain visual 
displays – for example, a recognizable icon indicates that you are not to touch the 
artwork. 

To the right is a sample icon from The Noun Project.

 Yes
 No
 Not applicable

https://thenounproject.com/icon/do-not-touch-6500222/
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C 

Important information is always: 

i.	 Posted in the same area, so patrons and staff know where to go if they need that information.
 Yes
 No
 Not applicable 

ii.	 Conveyed in a consistent way – for example, program updates will always include date, time, 
location, duration, and accessibility features.

 Yes
 No
 Not applicable 

iii.	 Available in an alternative format.
 Yes
 No
 Not applicable 

D Alternative formats of signage, posters, art, and visual displays are easily available.
 Yes
 No
 Not applicable
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